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Understanding Domestic Violence  (DV) 
According to the Domestic Violence Resource Centre Victoria, two-thirds of Australian women 

in paid employment have reported violence from their current partner. The rate of DV in same 

sex couples is estimated to be higher. These are considered to be conservative figures. In 2015, 

PricewaterhouseCoopers estimated the impact of DV in Australia costs the nation $21.7 

billion a year. 

One of the difficulties in discussing domestic violence is the pre-conceived ideas people have. DV is a complex 

interpersonal pattern of abusive behavior in which one person seeks to control and dominate another person 

with whom they are in some form of domestic relationship. Emotional abuse is the most common form of 

DV. It is rarely seen or identified directly and is intangible. Psychological and emotional abuse is a powerful 

and damaging form of DV. These behaviours can include neglect, constant criticism, emotional blackmail, 

threats, isolation, intimidation, “mind games” and the denial of basic needs. These are only a few of the 

behaviours associated with psychological and emotional DV. 

Unless an employee is overtly impacted by DV, with evidence of physical assault, or they disclose  

difficulties and emotional stress in their relationship, identifying DV is challenging. All relationships go 

through tough times, which can affect an employee’s performance. Generally, the person themselves may 

not be aware the behaviours they are experiencing would be classified as DV. Therefore, it’s difficult for 

employers to recognise these behaviours.  

Some ways the employer may become aware of a potential 

DV situation would be: 

- The employee attending work with physical injuries 

they disclose are due to violence 

- Disclosure by the employee  

- Direct abuse occurring in the workplace to the 

employee by their partner/relative or friend 

- Threatening communications to an employee by 

their partner/relative or friend. 

If an employee presents with indications they are being 

subjected to abusive behaviours, there are considerations 

managers and leaders need to take into account. 

How to have the initial conversation 

Be supportive and non-judgmental. Advise the employee 

your main concern is their safety. Allow the employee to disclose only what they feel comfortable with at 

that point in time. Identify what the employee needs from you. Do not promise anything you have no 

authority to deliver. 

The importance of maintaining confidentiality 

In situations where an employee could be at risk of harm, complete confidentiality cannot be guaranteed.  

Understanding your company’s position on DV will assist you in managing who to tell and when to get further 

appropriate advice.  

TYPES OF VIOLENCE: 
o Physical abuse: kicking, slapping, hitting, 

punching, pushing, pulling, choking and 
property damage. 

o Emotional abuse:  jealousy, anger, 
intimidation, controlling, neglect, 
humiliation, threats, isolation and verbal 
abuse. 

o Social abuse: stopped from meeting or 
seeing friends and family, not allowed to 
leave the home, being stalked. 

o Sexual abuse: focused or coerced into 
sexual acts, rape. 

o Economic abuse: controlling access to 
money, restricting expenditure, denying 
purchase of needed commodities. 

o Medical abuse: denying medical attention 
or treatment when necessary. 
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Does your organisation have a DV policy? 

Most larger organisations will have a DV policy. It is important to know what your company expects when 

such a situation occurs. This will guide as to how you can best assist the employee. 

Responding to on-going performance and management issues 

DV in relationships can have repercussions for the individual 

struggling to manage their work commitments and remain 

safe. There may be many stressors and external 

commitments that could impact on the employee’s overall 

work performance and attendance. It is important for 

Managers and Leaders to keep open communication with the 

employee. Discussions may need to include a change of 

duties, reduction in work hours and time off work. 

Talk about the actions the company may need to take 

should the violent partner, relative or friend appear on 

company premises. This is especially important if there is a 

current violence restraining order (VRO) in place. 

Referral 

Providing employees with resources assists them to start making choices to help change to their situation. 

Sometimes, people have good social and family networks that can provide this support. In many situations, 

external professional supports may also be required. Recommending the person access your company’s EAP 

can be a helpful first step. There are also dedicated domestic violence helplines available. These are listed 

below. 

Police involvement 

If attempts to contact the employee have failed, and there are concerns for her or his safety, it is crucial to 

take action.   

1. Firstly, phone or text the employee requesting they contact you immediately.   

2. Secondly, if they have not made contact, check with any colleagues who may have had contact with 

the employee in the past 8 hours.   

3. Thirdly, check with HR to identify that person’s emergency contact. Contacting this person needs to 

be done with caution. Initially, the call to their nominated emergency contact should be one of 

enquiry, not to alarm. 

4. Finally, if all attempts to make contact with the person have failed and there is growing concern for 

their safety, call the police to request a welfare check. 

a. When calling the Police, explain who you are and your cause for concern. 

b. Report your attempts to make contact and the results of these. 

c. Provide the Police with any necessary information to assist them. 

d. The number to call is 131444. Ensure you take note of the Police Call Reference Number. 

 

 

 

 

IMPACT OF DV ON THE VICTIM 
▪ Physical injuries with no explanation 
▪ Feelings of sadness, depression 
▪ Low self-esteem  
▪ Difficulty to concentrate or focus 
▪ Over protection of their children 
▪ Extensive use of medications or self 

medicating 
▪ Sleep problems 
▪ Nervous or withdrawn behaviour 
▪ Isolation from friends and family 
▪ Psychosomatic illnesses 
▪ Eating disorders 
▪ Difficulty with friendships 
▪ Confusion 

 

HELPLINES: 
Women’s Domestic Violence Helpline – 9223 1188 or 1800 007 339 
Men’s Domestic Violence Helpline – 9223 1199 or 1800 000 599 
Online counselling for domestic violence and sexual assault - 1800 RESPECT 
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PROVIDING SUPPORT: 

▪ Listen 

▪ Acknowledge what is being told to you 

▪ Affirm the person’s courage and strength 

▪ Reinstall trust. Let the person know you are 
concerned 

▪ Confirm the abuse is not their fault  

▪ Assist in problem solving small and simple tasks 

▪ Offer practical assistance  

▪ Set up a network of support 

▪ Provide resource numbers 

▪ Encourage professional help 

▪ Keep connected 

▪ Develop a code to signal “at risk” 

▪ Be careful of text messages and emails 

▪ Be careful of what you say on the phone. 

 

▪ Don’t suggest leaving or criticise the person 
for staying 

▪ Don’t insist on actions they “have” to take 

▪ Don’t criticise the partner 

▪ Don’t try to counsel the person or try and 
work out “why” 

▪ Don’t judge the decisions the person has 
made or is considering 

▪ Don’t make plans for the other person  

▪ Don’t become an advocate  

▪ Don’t take on responsibility for their safety 
or decisions. 

 

HIGH RISK TIMES 

▪ Preparing to leave the relationship 
Leaving the relationship has been identified as an 
immediate precipitating factor of DV homicide.  

▪ Recent Separation 
The stalking of ex-partners after separation and 
orchestrating opportunities to reconnect can be 
serious signs of potential risk.   

▪ Accessing professional help 
A significant number of women who sought help 
for their relationship experienced very severe or 
life-threatening violence in the follow-up period 
after consultation. 

▪ Disclosure to another 
When the partner finds out they have told 
another person about the violence, this can be 
perceived as a threat to their control and may 
lead to further violence. 

▪ Pregnancy 
A number of women have reported experiencing 
violence during their pregnancy. It is not 
uncommon for this to be the first incidence of 
violence in the relationship. 

▪ Other high risk times include: 

- Commencing a new relationship 

       - Commencing study or a new job 

       - Commencing legal proceedings 

       - Taking the children overseas. 

 

 The author of this report, Kerryn Ashford-Hatherly, is a 

Clinical Psychologist at Ashcliffe Psychology. Kerryn’s 

background includes extensive experience in working with 

DV victims and perpetrators. Her work has involved 

advising organisations on DV policies, as well as providing 

work-place training and seminars on this topic. 

ASHCLIFFE PSYCHOLOGY is a private clinical psychology practice offering a range of psychological services. The Ashcliffe 

Psychology practice is comprised of two principal Psychologists (Kerryn Ashford-Hatherly and Michael Tunnecliffe), plus a team 

of affiliate psychologists, offering a variety of areas of expertise. Ashcliffe provides a range of highly specialised psychological 

assessments and treatment approaches, including On-line Video Counselling and On-line Assessments. 

Phone: 0455 455 855     E-mail: info@ashcliffe.com.au 
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